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	Job Description


	Name of the job?
	Soft Play Assistant 

	Grade in Thanet Leisure Force? 
	4 

	Wages?
	£6.44 per hour 

	When is the work? 
	Flexible hours on a shift roster 

	How many hours will I work?
	37 to 41 hours per week 

	Where will my job be?
	Hartsdown Leisure Centre 

	Will I need to have my criminal record checked? 
	I must have an enhanced CRB check

	Who will be my Line Manager? 
	The Duty Supervisor 

	Will I be a Line Manager?
	No


What is my role?

My role is to watch the soft play area when it is being used by customers. I must make sure the area is safe to use and everyone is enjoying the facilities. I will organise children’s parties and activities, sometimes in the school holidays. I will also serve customers, take orders and payments within the soft-play area.  I will clear and clean the dining areas and counter. 
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    How will I do my job?

Working with customers

· Serve food and drinks to customers at the tables 

· Serve customers at the counter as needed

· Use the till and keep the money safe at all times

· Plan and organise games and fun for young children
· Watch children using the play area at all times
· Support children to enjoy the play area at all times
· Work well with parents, catering team and others when needed 
· Make sure customers are safe at all times 
· Help at Thanet Leisure Force events when needed 
· Make sure customers are satisfied with Thanet Leisure Force at all times 
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Softplay Area and Equipment
· Put the equipment out when needed
· Make sure the equipment is safe to use
· Watch the equipment when its being used 
· Make sure everything is clean 
· Keep the Soft Play Area clear of  litter at all times 
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Put the equipment away safely at the end of the sessions 
Health and Safety

· Make sure I am safe at work 
· Make sure everyone else is safe at work 
· Report anything broken and any health and safety problems to my Line Manager as quickly as possible 
· Give  first aid when it is needed (if I have the right training)
· Understand and follow the health and safety rules and laws at all times 
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Thanet Leisure Force

· Wear the uniform I am given
· Keep myself clean and tidy at work
· Work well with everyone in the company

· Go to all company training sessions and team meetings

· Sometimes I will do other jobs at the centre but I will not be asked to do anything I am not trained to do
· If anything changes in my job my line manager will work with me to write a new job description
· Understand and follow all company policies and procedures
