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	Job Description


	Name of the job?
	Bar Assistant 

	Grade in Thanet Leisure Force? 
	Casual Grade 2

	Wages?
	£6.10 per hour 

	When is the work? 
	Mainly evenings and weekends 

	How many hours will I work?
	Will vary from week to week as required

	Where will my job be?
	Winter Gardens Margate 

	Will I need to have my criminal record checked? 
	No

	Who will be my Line Manager? 
	Food and Beverage Manager/Bar Supervisor

	Will I be a Line Manager?
	No


What is my role?
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My role is to serve food and drink to the customers. I will be working in the bar area. 
How will I do my job?
Working with customers

· Serve customers in the bar area

· Serve food and drinks to customers at the tables 

· Serve customers at the counter as needed

· Use the till and keeping the money safe at all times

· Give good customer service at all times
· Make sure customers are safe at all times 
· Help at Thanet Leisure Force events at any venue when needed 
· Make sure customers are satisfied with Thanet Leisure Force at all times 
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Winter Gardens Margate
· Help at the bar
· Keep the bar area clean at all times 
· Bring in and check deliveries if there are no senior staff to do it
· Keep the shelves fully stocked
· Help with stocktaking when needed 
· Clean all the areas at the end of my shift
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 Help the catering management to fill out their paperwork
Health and Safety

· Make sure I am safe at work 
· Make sure everyone else is safe at work 
· Report anything broken and any health and safety problems to my Line Manager as quickly as possible 
· Give first aid when it is needed (if I have the right training)
· Understand and follow the health and safety rules and laws at all times
· Understand and follow all the food safety rules and laws for my job role 
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Thanet Leisure Force

· Wear the uniform I am given
· Keep myself clean and tidy at work
· Work well with everyone in the company

· Go to all company training sessions and team meetings

· Sometimes I will do other hospitality jobs for Thanet Leisure Force but I will not be asked to do anything I am not trained to do
· If anything changes in my job my line manager will work with me to write a new job description
· Understand and follow all company policies and procedures
